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Services

The extensive knowledge - owned by Prysmian - in
terms of electrical networks, cables’ characteristics
and power transmission & distribution technical
and financial issues makes this company the preferred
and irreplaceable partner of any network
manager/owner for an effective management of its
assets. 
The Network Engineering Services provided by
Prysmian consist in studying the effect of the
inclusion of a new link within the network or the
replacement/modification of an existing circuit
with a new one having different properties,
together with the actual and the optimal load,
reliability, fault currents, transients, losses, short
circuit currents, etc. of the link itself. Furthermore,
Prysmian possesses the skills to provide its
customers with alternative, exclusive and tailor-made
cable solutions, which can be developed only
thanks to the company’s know-how.

> Network Engineering

The main target of the Asset Management Services
offered by Prysmian is to let its customers benefit
from a reduced total cost of ownership of their
systems, also in terms of cost generated by service
black-outs not planned.
In this perspective Prysmian has developed a set of
Emergency Services, which stand out by rapidity of
intervention, minimum cost due to black-outs not
planned, storage of spare parts under controlled
conditions for a rapid intervention in case of failure
of a transmission or distribution system and can
define, in agreement with the customer, the maximum
intervention delay, meant as time elapsed between
the emergency call and the arrival of the team on site.
Timing, of course, depends very much on the country
and in some particularly favourable conditions can
be very tight. In some cases Prysmian also offers a
warehouse storage service for spare parts and
components (cable lengths and accessories).

> Emergency Services

Condition Assessment Services include all of the
activities, which, by means of specialised software and
thanks to the knowledge of the cables’ characteristics,
to laboratory and on-site tests, trend analysis and
preventive maintenance interventions, can be executed
both on-line and off-line on the customer’s system
to check its conditions. These activities can be carried
out on all types of cables and accessories, and
their main purpose is to provide useful information
for the planning of maintenance programmes,
according to the logic preferred by the customer.
The leading activities are: After-Installation Tests,
carried out on cable systems of any voltage,
according to international reference standards;
Partial Discharges measurement, carried out by
means of a system based on fuzzy logic, designed
according to an innovative approach; and periodic
testing activities. This family includes also destructive
tests - which can be carried out on scrap lengths
coming from re-routing works that would instead
be thrown away - the results of which can provide
information about the condition of cables similar,
by type and history, to those removed from the
network.

> Condition Assessment

With its Monitoring activities, the goal of Prysmian
is to provide its customers with the possibility of
obtaining, in real time, information about the
conditions of the cables in a circuit, thus allowing
their optimal exploitation.
These are activities, which apply mostly to new
systems, even if they can be integrated within
existing systems - not in all cases, though. The
leading products, which stand out among the
Monitoring Services offered by Prysmian are: RTMS,
which can provide in real time a feedback about the
cable’s temperature profile, possible hot-spots and
load increase possibilities; and WPS, which,
instead, provides information in real time about
the possible presence of moisture inside the screen.
For particularly valuable links, clients can rely on
an activity of continuous monitoring, which does
not interfere with the regular power supply operations
and allows real-time identification of possible PDs
and their evolution that could affect the link’s
operation capabilities.

> Monitoring
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ARGENTINA
Prysmian Energía Cables y Sistemas de Argentina S. A.
Fábrica La Rosa, Av.da Argentina 6784,
1439 Capital Federal
tel. +54 11 4630 2000
fax +54 11 4630 2100

AUSTRALIA
Prysmian Power Cables & Systems
Australia PTY LTD
1 Heathcote Road, Locked Bag 7042,
Liverpool Business Centre 1871, NSW
tel. +61 2 9600 0777
fax +61 2 9600 0747

AUSTRIA
Prysmian OEKW GmbH
Lembockgasse 47A,
1230 Wien
tel. +43 1 8667 70
fax +43 1 8667 7109

BRAZIL
Prysmian Energia Cabos e Sistemas do Brasil S. A.
Av. Alexandre de Gusmao 145,
09110-900 Santo André – SP
tel. +55 11 4998 4000
fax +55 11 4998 4811

CHINA
Prysmian Cables & Systems
1505-06, Tower A, City Center of Shanghai,
No. 100 ZunYi Road, Shanghai 200051
tel. +86 21 6237 1411
fax +86 21 6237 1195

EGYPT
Prysmian Cables & Systems
8 Abd El Azim Aoudallah st. Hegaz sq.,
Heliopolis - Cairo
tel. +20 2 2418 557
fax +20 2 6381 327

FINLAND
Prysmian Cables & Systems Oy
P.O. Box 13,
FIN-02401 Kirkkonummi
tel. +358 10 77551
fax +358 9 2982204

FRANCE
Prysmian Energie Cables et Systèmes
France s.a.
Zone Industrielle du PORT AU VIN,
GRON, 89 100 SENS 
tel. +33 3 8695 7769
fax +33 3 8695 7781

GERMANY
Prysmian Kabel und Systeme GmbH
Gartenfelder Str. 28,
D 13599 Berlin
tel. +49 30 3675 40
fax +49 30 3675 4640

HONG KONG
Prysmian Cable Systems Pte. Ltd.
Unit A, 18/F, China Overseas Building,
139 Hennessy Road, Wanchai, Hong Kong
tel. +85 2 2827 8308
fax +85 2 2827 7212

HUNGARY
Prysmian MKM Magyar Hungarian Cable
Works Co. Ltd.
Baràzda u. 38, H-1116 Budapest
tel. +36 1 3822 222
fax +36 1 3822 202

INDONESIA
PT. Prysmian Cables Indonesia
Gedung BRI II, Suite 1502,
Jln. Jend Sudirman No 44-46,
Jakarta 10210
tel. +62 264 351 222
fax +62 264 351 780

ITALY
Prysmian Cavi e Sistemi Energia Italia Srl
Viale Sarca 222,
20126 Milano
tel. +39 02 6449 9042
fax +39 02 6440 9042

KUWAIT
Prysmian Cables & Systems – Kuwait Office
Villa No 4 (next to Hyatt Regency Hotel),
Bidda - KUWAIT
tel. +965 575 7704
fax +965 572 5780

MALAYSIA
Prysmian Cable Systems Pte. Ltd.
Lot 2 Jalan Kawat 15/18,
40702 Shah Alam, Selangor Darul Ehsan
tel. +60 3 5518 4575
fax +60 3 5511 9590

NETHERLANDS
Prysmian Cables and Systems B.V.
Schieweg 9, 2627 AN Delft
P.O. Box 495, 2600 AL Delft
The Netherlands
tel. +31 15 260 5260
fax +31 15 261 3808

NEW ZEALAND
Prysmian Cables & Systems
71 Hugi Johnson Drice, P.O. Box 12162,
Penrose, Auckland
tel. +64 9 5251 260
fax +64 9 5251 262

NORTH AMERICA
Prysmian Cables & Systems North America
700 Industrial Drive,
Lexington, SC 29072 - USA
tel. +1 803 9511 130
fax +1 803 9511 092

ROMANIA
Prysmian Cabluri si Sisteme SA
Soseaua Draganesti, Km. 4,
0500 Slatina
tel. +40 49 435 699
fax +40 49 433 484

RUSSIA
Prysmian Cables and Systems
20/12, Str.1, Podsosenskiy Per,
Moscow 105062, Russia
tel. +7 095 933 7036
fax +7 095 933 7035

SINGAPORE
Prysmian Cable Systems Pte. Ltd.
No 4 Tuas Avenue 12. 3rd Storey,
639047 Singapore
tel. +65 6862 9866
fax +65 6862 9877

SLOVAKIA
Prysmian Kablo s.r.o.
Tovarenska 11,
812 61 Bratislava
tel. +421 7 5021 1111
fax +421 7 5296 1773

SPAIN
Prysmian Cables y Sistemas S.L.
Carretera C-15, Km. 2, 
08800 Vilanova i la Geltrú (Barcelona), 
tel. +34 93 811 6181
fax +34 93 811 6011

THAILAND
Prysmian Cable Systems Pte. Ltd.
555 RASA Tower 11th floor,
Phaholyothin Road,
Lardyao, Chatuchak,
Bangkok 10900
tel. +66 2 9370 316
fax +66 2 9370 318

TURKEY
Turk Prysmian Kablo ve Sistemleri A.S.
Buyukdere Caddesi No 117,
34394 Gayrettepe, Istanbul
tel. +90 212 3551 500
fax +90 212 2175 810

U.A.E. (Dubai)
Prysmian Cabels and Systems Middle East
P.O. Box 72125,
Dubai 
tel. +971 4 345 7870
fax +971 4 345 7101

UK
Prysmian Cables & Systems Limited
P. O. Box 6, Leigh Road,
Eastleigh, Hampshire, SO50 9YE
tel. +44 2380 2955 55
fax +44 2380 2951 11

Prysmian Cavi e Sistemi Energia Srl
Viale Sarca 222, 20126 Milano, Italy - tel. +39 02 6449 1, fax +39 02 6449 2931 - www.prysmian.com - TDServices@prysmian.com



Prysmian Cables & Systems is a world-class
multinational company. Founded in 1872 as “Ditta
Pirelli & C.”, it has achieved a leading position for
more than a century of operations in its two key
international markets - ”Energy Cables & Systems”
and ”Telecom Cables & Systems”.

Prysmian Cables and Systems is the world’s largest
manufacturer of power and telecommunications
cables, with 52 manufacturing facilities in 21 countries
in five continents and a market share in excess of 10%. 

Prysmian Energy Cables and Systems is a global
solutions provider, offering a wide range of
integrated solutions, such as cable systems,
system design and engineering, project management,
installation and post-sale services.

Prysmian Energy Cables and Systems concentrates
on continuous product innovation and on achieving
a competitive edge by focusing on research and
development. This is done through Prysmian’s own
R&D centres and by co-operating with universities,
scientific institutions and above all, our customers.
Prysmian’s world-wide organisation makes and
delivers advanced technological solutions to
customers anywhere in the world.

Prysmian offers a wide range of
services aimed at reducing the Total
Cost of Ownership of Energy
Transmission and Distribution Systems.
The round-shaped table displays the
Services vs. Benefits relationships and
vice versa. Prysmian relies on a
worldwide presence of technicians,
laboratories and mobile units for
on-site tests and guarantees a strong
and effective customer support as for
any aspect of network management
and ownership.

The round-shaped table is designed
to make the technical catalogue
browsing easier, regardless of
the reading focus - main benefits
or main activities. More details
can be found in the Technical
Datasheets.

Prysmian’s Services Team is always
available for any clarification,
through both direct contacts and
e-mail box: TDServices@prysmian.com

The Prysmian brand has always been a guarantee for the supply of
products and services based on worldwide common quality
standards, according to the Prysmian built-in multi-step quality
assurance programme. Also, Prysmian business locations and
manufacturing sites, as well as operation units, are certified
according to ISO 9001 and ISO 14001 Quality Management
System standards for their specific activities and products, and
Environmental Quality standards.

In addition, Prysmian devotes a strong commitment to develop products,
technologies and management tools, which allow a sustainable
industrial and economic growth and considers environmental
protection and occupational health and safety as essential elements
of its activities. To these ends, the Prysmian Group has designed and
adopted a strongly environmental aware operation policy and
developed environmental information and training activities.

The energy market has been changing dramatically
in recent years, as a result of deregulation
and privatisation. To face the challenge of
competition, energy transmission and distribution
operators are driven towards an optimum
use of their existing resources and new
investments.

To support its customers, Prysmian has evolved
over the years from the traditional role of cable
manufacturer to that of a Global Solution
Provider. Prysmian focuses on a total system
approach, to give its customers the lowest cost
of ownership of their new and installed cable
networks.

This “Total System” approach is, at all voltages,
the ultimate solution to provide power utilities
with real advantages in terms of asset optimisation.
Besides an increasing activity on product
innovation to lower investment costs, Prysmian is
developing additional pre and post sales services
for its customers – e.g. network services, enhanced
logistics, engineering studies – to optimise asset
management and give the best possible
exploitation of transmission and distribution
networks.

About us Benefits range Total
Quality Commitment

Global
Solutions Provider
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Network Engineering Prysmian guarantees privacy on its customer's strategic activities, therefore no customer name
will be shown in this area. 

Condition Assessment CORUS The Netherlands
DELTA The Netherlands
Deltius The Netherlands
DOW The Netherlands
Endesa Spain
ENECO The Netherlands
ENEL Italy
Iberdrola Spain
NUON The Netherlands
SHELL The Netherlands
Thermophos International The Netherlands
TZH The Netherlands
Union Fenosa Spain

Monitoring CLP Hong Kong
DELTA The Netherlands
EdF France
Endesa Spain
EPTE Brazil
MEAG Germany
R.E.E. Spain

Emergency CORUS The Netherlands
DELTA The Netherlands
DOW The Netherlands
Endesa Spain
ENECO The Netherlands
EON The Netherlands
ESSENT The Netherlands
Hydro Agri The Netherlands
Iberdrola Spain
National Grid UK
NUON The Netherlands
Thermophos International The Netherlands
TZH The Netherlands
Union Fenosa Spain

REFERENCES MAJOR CUSTOMERS


